Horn Park Primary School - Pre-loved uniform shop — FAQ

What is the pre-loved uniform shop?

It's an online platform where families at our school can buy and sell good-quality
second-hand school uniforms. You can buy from and sell directly to other parents or
donate to the PTA and buy from us. It's run through uniformerly.co.uk and managed
by the PTA.

How do | access the shop?

Simply visit uniformerly.co.uk on any device — phone, tablet, or computer. You'll
need to create a free account to buy or sell.

Is it free to use?

Browsing and buying is free. There may be a small listing fee or commission when you
sell an item — please check the Uniformerly website for the latest details.

What items can be listed?

Any items of our school uniform in good, clean condition — including jumpers,
cardigans, polo shirts, trousers, skirts, PE kit, and school bags. Please do not list
items that are heavily worn, stained, or damaged.

Please note — although you can list all the above items for a sale to other parents.
The PTA can not accept polo shirts, shirts, t-shirts, tops, shoes and PE kit.

How does buying work?

Browse the listings, select what you need, and purchase/message through the site.
The seller will then arrange for the item to be collected or delivered — details will be
confirmed between buyer and seller. Paymentis dependent on the type of listing.

How does selling work?

Create an account, take a few clear photos of the item, set your price, and list it.
When someone buys it, you'll be notified and can arrange a handover.

Is there a collection point at school?

We're still exploring this. For now, buyers and sellers can arrange their own handover.

What if there's a problem with an item I've bought?

Please contact the seller in the first instance.

Who do | contact if | need help?

Get in touch with the PTA at pfahornpark@gmail.com and we'll be happy to help.



http://uniformerly.co.uk/

